
Having trouble connecting? Please contact our 24/7/365 Guest Support team at 866-968-3646 for additional assistance. 

   

24/7 FREE Access      
High Speed Options 

 
 

We offer High Speed WiFi service to allow you, our valued guests, to stay connected to loved ones while staying with us. We have designed 
the following plans to allow users with basic needs to access the service at no charge, while users wishing to stream video can do so with no 
data cap, at a reasonable weekly, monthly, or annual fee. 
 

Steps to connect to the internet: 
1. Turn on your computer or restart if it is on standby. 
2. Select your location’s WiFi Network and Click “Connect” 
3. Open your browser (example: Chrome, Firefox, or 

Internet Explorer) Note: If the welcome page does not 
automatically appear, erase everything in the address 
bar and type: start.tengointernet.com 

4. If you have previously created a WiFi account at this 
property, select “Login” and enter your username and 
password. Otherwise, if you are a first-time user, select 
“Register” and create your WiFi account. 

5. Select a WiFi plan on the following screen.  
 If you select a FREE plan, click “Launch Session” 

and you will be taken to the internet.   
 If you select a PAID plan, click “Launch Session” 

and you will be taken to a page to enter your 
billing and credit card information.  

 
Please note that multiple local factors impact actual speeds available to the end-user, including the end-user’s individual device and local 
interference and obstructions. As such, speed thresholds noted in the plans above are sold on an “up to” basis and not guaranteed. 
 
 
 
 
 
 

Description 
Download 

Speeds 
Experience Duration Price 

Basic Service 750 Kbps 
Basic Web, 

Email 
1 Month FREE 

High Speed 
Service 

3 Mbps 
Streaming 

Video 
1 Week  16.95 

High Speed 
Service 

3 Mbps 
Streaming 

Video 
1 Month 29.95 

High Speed 
Service 

3 Mbps 
Streaming 

Video 
3 Months  84.95 

High Speed 
Service 

3 Mbps 
Streaming 

Video 
6 Months 149.95 

High Speed 
Service 

3 Mbps 
Streaming 

Video 
1 Year 219.95 

Where is the wireless network to connect to?  
 
Make sure your WiFi adapter is turned on. All WiFi equipped internet devices have a 
switch, button or setting option that allows you to turn off or on the WiFi adapter. 
Please contact your device manufacturer for additional information.  

Why can I not sign in as a returning guest? 
 
If you are returning to the resort and it has been a few months or longer since you’ve utilized 
our services, please be sure you have the appropriate registered email address and the 
current password to access the network.  

FAQ 


